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1. Policy Statement 
Hand Of is committed to the principle and practice of equality of opportunity for all its 
employees and in its recruitment of prospective employees. The Company is pledged not 
to discriminate on grounds of age, disability, ethnicity, gender, marital status, political 
affiliation, race, religion, or sexual orientation in its employment practice and in the 
conduct of its work. This includes the recruitment, induction, training, reward and 
development of all the Company’s employees. 

The Company’s policy is framed in the spirit of the various guidelines and codes of 
practice issued by the Equal Opportunities Commission, Disability Rights Commission 
and Commission for Racial Equality. We actively support Arts Council England’s Creative 
Case for Diversity. 

2. Implementation 
The implementation of Hand Of’s Equal Opportunities Policy is the responsibility of the 
Directors, who shall ensure the policy complies with good practice and current legislation. 
The policy is regularly monitored and reviewed by all Trustees, and all employees notified 
of the policy and of any reviews and updates. 

3. Recruitment 
The process of defining job descriptions, drafting and placing advertisements, shortlisting 
candidates for interview, carrying out interviews and making appointments shall be 
conducted in the spirit of the Policy Statement. 

4. Terms of Employment, Appraisal, Training and Promotion 
The terms of employment, appraisal, training and promotion of all staff shall be 
conducted in the spirit of the Policy Statement. All staff vacancies shall be advertised 
internally at the same time as externally. 

5. Behaviour 
Hand Of will take all reasonable steps to ensure that a standard of conduct and behaviour 
is observed which prevents any employee being intimidated, harassed or otherwise 
subjected to unfavourable treatment by either the employer or other employees. 
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6. Grievances, Disciplinary Procedures, Dismissals and Victimisation 
All employees shall be treated in the spirit of the Policy Statement with regard to 
grievances, disciplinary procedures and dismissals. No employee shall be victimised for a 
complaint made in good faith about the violation of equal opportunities, or for giving 
evidence about such a complaint. 

7. Complaints 
Any employee who believes that they or another employee may have been discriminated 
against may make a complaint in confidence to either CEO, who may require the details 
to be lodged in writing. The CEO shall investigate the complaint in reference to the 
present Policy to determine whether or not discrimination has taken place. The 
complainant may be supported during the process by another person of his or her choice.  

If the complainant is not satisfied with the outcome of the investigation of their complaint 
they may make representations in writing to Hand Of’s Board of Trustees who shall take 
whatever steps they believe are necessary to resolve the matter. 

8. Monitoring 
All Hand Of employees and applicants shall be asked to complete a form denoting their 
sex, race, ethnic origin and any disabilities. Hand Of guarantees that this form will be 
used solely for the purpose of monitoring the effectiveness of its equal opportunities 
employment policy. Hand Of will regularly monitor the effects of selection decisions and 
procedures in order to assess whether the equal opportunity is being achieved, including 
consideration of any possible indirectly discriminatory effects of its standard working 
practices. Hand Of will implement any required change. Hand Of will also make 
reasonable adjustments to its working practices to overcome substantial disadvantages 
caused by disability. 
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